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Acknowledgment of Conditions

For all services provided and rendered by Severn Stream Media Networks, Inc.

Initials

Terms of Service and Acceptable Use Policy

I understand that all services provided by Severn Stream Media Networks are binded to the Terms of
Service and Acceptable

Uses Policy that I can find on Severn Stream Media Networks web site. | accept to act in accordance with
the terms.

Termination of the agreement
I can end or modify this agreement for convenience only after the initial contract length period stated on
the service order and only on the monthly anniversary date of my products.

Hardware failures and responsibility / Backup Copies

In the case of a hardware failure affecting my dedicated server, Severn Stream’s responsibility is limited
to the

replacement of the faulty hardware or to offer a usable server that compares to the one | ordered.
Software management, data recovery and software reconfiguration are the customer's sole
responsibility. Backup service and management options will be configured only upon request. The
customer must report problems or backup errors to Severn Stream.

Acceptable Usage : Strong Anti-Spam Policy

Severn Stream has a STRONG anti-spam policy and enforces it rigorously. Mailings are acceptable only if
members opted-in from my own web site. All other forms of mailings sent to email addresses bought from
email providers or harvested from Web sites will not be tolerated even if they are said to be opt-in.
Severn Stream, in its sole discretion, will determine what actions will be taken in response to a violation.

Refunds
No refunds shall be given once the server setup process has initiated. | also hereby waive the right to
initiate a chargeback against Severn Stream unless Severn Stream has acted negligently.

Credit Card Payment Authorization / Mandatory for all CC Payments

[] Visa [ ] MasterCard [ 1 Amex [ ] Discover

the card owner.

No. Card Owner

If the customer (the person who signs the service order) is not the same person as the card owner,
please make sure you include a photocopy of both sides of the credit card with a photocopy of an ID of

Expiration Issuer/Bank

and that my credit card statements will show billing by Severn Stream Media Networks, Inc.

I authorize Severn Stream Media Networks, Inc. to bill my dedicated server monthly fees to the credit card stated
on this form. | understand that those fees are recurring fees automatically billed at the beginning of each billing cycle

Card Owner's Signature

Customer Name:

Address:

Customer Signature: Date: / /

Please fax back to +1.786.472-7175 or email to lisa.sutherland@severnstream.com




